
COVID – 19 UPDATE 

We wish to reassure all of our clients that despite the unprecedented situation we are currently 

experiencing, Focus Family Mediation is still open for business and able to continue delivering our 

mediation services remotely. 

This means that until further notice all MIAMs ( Mediation Information & Assessment Meetings ) and 

mediation sessions will be conducted via an online video connection such as Skype, FaceTime Video, 

WhatsApp Video or Zoom and in certain circumstances by telephone. 

Please call us if you would like more information about how this works or if you would like us to check 

whether or not you may qualify for legal aid to cover the cost of a remote meeting. 


